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Nebraska Department of Education 
Office of Nutrition Services 

Meal Service During School Closure Due to COVID-19 
Questions & Answers (3-23-2020) 

 
 

1. Do schools and other sponsors of USDA Child Nutrition Programs need to apply to 
NDE to operate using the meal service flexibilities issued by the USDA? 
 
Answer: No. The three nationwide waivers outlined below have been approved 
for implementation under Section 2202 of H.R. 6201, the Families First Coronavirus 
Response Act related to Child Nutrition. Schools and other sponsors do not need 
to seek approval from NDE to utilize these flexibilities.  
 

a. Waiving of the non-congregate requirement across all child nutrition 
programs: This waiver applies to the National School Lunch Program, School 
Breakfast Program, Child and Adult Care Food Program, and Summer Food 
Service Program. 

 
b. Waiving of the meal service time requirements across all child nutrition 

programs: This waiver applies to the National School Lunch Program, School 
Breakfast Program, Child and Adult Care Food Program, and Summer Food 
Service Program. 

 
c. Waiving of the requirement for an educational or enrichment activity when 

serving an afternoon meal or snack under the National School Lunch Program or 
Child and Adult Care Food Program: This waiver applies to afterschool snacks in 
the National School Lunch Program and at-risk afterschool meals and snacks in 
the Child and Adult Care Food Program. 
 
 

2. Are schools required to provide meals during unanticipated school closure, such 
as COVID-19?  

 
Answer:  No. SFA's are encouraged to ensure the nutritional needs of students 
are met.  Your community may have meal service locations that are approved 
to provide meals at Open sites through the Summer Food Service Program.  You 
may locate this list of sites by visiting the Summer Food Service Program web 
page. NDE encourages SFAs to share local meal site locations with students' 
households. 
 
 
 
 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001U26r1qCkgfOW5kp0FTIPKsOhLVGGErqu_BKZsUitLcM9qv_LMEsYeMBRBBi9T7UA_4kMB9C0V7tJcLLB4x2Fr2rV5QHIPnK8eAq25WPlyA5tY-Pg2XCeh7ssQL26t_H-_jibAQMEhjs1CRehNLURt2DMlLaxaAqU476ZLiZIz7IZi8ZhpHHXxmrvGTxzLpnPcVBIRO_LysV1eHq9h8XJdvYU00_ObAVIJmmkTXeL79ai6Sj2zy7ELYOEJcx-lnbH8Sxf9Z2o4Q8Ye5ieLS0Cju4QtVqJ_Baa%26c%3DNVB853dR2SqlGUXWnZHwsDgqmxL8oX7xKGjbqe5K6EafZd8ocF0gKA%3D%3D%26ch%3D-N1ZREfxMzZOtAWf_XrIaLkHjT0gVns0pfo-VKxhNmzS_J8P_HXn2w%3D%3D&data=02%7C01%7CKayte.Partch%40nebraska.gov%7C727351341d7e47e8826508d7cf3439f4%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637205695518583212&sdata=Rpl5WKtkWgV5IYp4WKUb6pNy%2FjSXktza17%2BJ8a7jyt4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001U26r1qCkgfOW5kp0FTIPKsOhLVGGErqu_BKZsUitLcM9qv_LMEsYeMBRBBi9T7UA_4kMB9C0V7tJcLLB4x2Fr2rV5QHIPnK8eAq25WPlyA5tY-Pg2XCeh7ssQL26t_H-_jibAQMEhjs1CRehNLURt2DMlLaxaAqU476ZLiZIz7IZi8ZhpHHXxmrvGTxzLpnPcVBIRO_LysV1eHq9h8XJdvYU00_ObAVIJmmkTXeL79ai6Sj2zy7ELYOEJcx-lnbH8Sxf9Z2o4Q8Ye5ieLS0Cju4QtVqJ_Baa%26c%3DNVB853dR2SqlGUXWnZHwsDgqmxL8oX7xKGjbqe5K6EafZd8ocF0gKA%3D%3D%26ch%3D-N1ZREfxMzZOtAWf_XrIaLkHjT0gVns0pfo-VKxhNmzS_J8P_HXn2w%3D%3D&data=02%7C01%7CKayte.Partch%40nebraska.gov%7C727351341d7e47e8826508d7cf3439f4%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637205695518583212&sdata=Rpl5WKtkWgV5IYp4WKUb6pNy%2FjSXktza17%2BJ8a7jyt4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001U26r1qCkgfOW5kp0FTIPKsOhLVGGErqu_BKZsUitLcM9qv_LMEsYeMBRBBi9T7UAgixY4TrULjhlwW85ihBbkwm0sh5Sn6NsHVZyx_28Is_vg1LEL3ywt1s0aKGXJ_Y1bLEWkxJIl2y2DNYwVKVWl6bLPeWamS0L6lolgZ4dau5hy4LFJJh4ZbLonpJldBSZCGze7JeeikBvvS3AgYhB5fIWRkRjiC5VrPI5ubWQD63eG_xhZLieugrkzZK3wKqcrCj9aZULFf3IbUnX1rg3UgquOgX0GA03%26c%3DNVB853dR2SqlGUXWnZHwsDgqmxL8oX7xKGjbqe5K6EafZd8ocF0gKA%3D%3D%26ch%3D-N1ZREfxMzZOtAWf_XrIaLkHjT0gVns0pfo-VKxhNmzS_J8P_HXn2w%3D%3D&data=02%7C01%7CKayte.Partch%40nebraska.gov%7C727351341d7e47e8826508d7cf3439f4%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637205695518583212&sdata=BdNnEjaS2AwGzLiQiBkCcIHeH1pwrUrucj5w11ncSYY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001U26r1qCkgfOW5kp0FTIPKsOhLVGGErqu_BKZsUitLcM9qv_LMEsYeMBRBBi9T7UAJMazzWcPg1uYfaaQFLkiQIvT5FLSED3xQAdNItFVDFAriLSU1TiQOVfq6GSaRcNcAb3Dr-qznfc4N0PvolBwctnRYwEIxTLHyGHsFbdPiZ3oNhR24S6FtQPsvbrhZkdq_ne9bk2cLYxoKwcBW2ZIEAmFb4CdoszEUJ1MO66GTFdNzVf1ZE4Vty9RZhvYpjV4JBY7ESCmKY1FgH4XI157uKh3P9k3v5fAKKIBV-vtSt4%3D%26c%3DNVB853dR2SqlGUXWnZHwsDgqmxL8oX7xKGjbqe5K6EafZd8ocF0gKA%3D%3D%26ch%3D-N1ZREfxMzZOtAWf_XrIaLkHjT0gVns0pfo-VKxhNmzS_J8P_HXn2w%3D%3D&data=02%7C01%7CKayte.Partch%40nebraska.gov%7C727351341d7e47e8826508d7cf3439f4%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637205695518593171&sdata=0ezEA9ZB569fqN5jbENQcLh%2Bm%2BYtbwAopely%2F5lSTBY%3D&reserved=0
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3. If the SFA considers school to be in session and IS offering online/virtual/distance  
learning, what meal options can the SFA offer meals through?   

 
Answer: The following are 3 options available for providing meals due to COVID-
19 unanticipated school closures:   

• Option 1: All SFAs have the option to continue serving meals through the 
National School Lunch/Breakfast Programs  

• Option 2: >50% free and reduced eligible students - participation in the Summer 
Food Service Program as an open site(s), which serves meals to all children in a 
community ages 1 through 18 years   

• Option 3: <50% free and reduced eligible students - participation in the Summer  
      Food Service Program as a closed enrolled site(s).   
 
4. If my SFA is choosing to serve meals through the School Meals Program are we 

required to follow the School Meals Lunch Meal Pattern?   
  
Answer: Yes. At this time, the USDA has not offered flexibility on meal pattern 
requirements, including the vegetable subgroup.    

 
5. For SFAs continuing to serve meals through the School Meals Program, are 

SFA’s required to serve meals that meet the different grade group portion 
sizes?   

   
Answer: No. The SFA may use the grade group portion sizes meeting the meal 
pattern requirements for the most common grade group (K-8) being offered 
meals. 
 

6. If the SFA offered both breakfast and lunch prior to the unanticipated school 
closure, can the SFA choose to provide only lunch?   

  
Answer: Yes. The SFA is encouraged to provide both breakfast and lunch. 

 
7. Is the SFA required to accommodate documented special needs for children  

enrolled in their school, who choose to participate in meal service?      
 
Answer: Yes.    
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8. Can meals be offered for several days at once? What food safety considerations 
should be made?   

  
Answer: Yes. Multiple days of meals can be provided at one time (up to one 
week).  Things that must be considered in doing so include:  

  
• All food components must be served in unitized packaging for each meal 

service.  For example: Each breakfast and lunch must be packaged separately 
(unitized). There is no offer versus serve and therefore all food components in the 
required portion sizes must be included in each unitized breakfast and lunch. 

 
• Does the household have the food storage capacity to safely store food for 

multiple days of meals? NDE recommends providing shelf-stable/ready-to-eat 
foods that will maintain quality when stored for multiple days.  
  

9. May a parent/adult pick up meals for children in their household without the 
children being present?   

  
Answer:  Yes. The SFA must ensure reimbursable meals are for eligible children, 
who attend schools that have been dismissed due to COVID-19.  The SFA may 
use its own discretion on ensuring this requirement is met.  The SFA must ask the 
parent/adult to identify the children’s names for who they are picking up meals 
for. The SFA may also require at least one child in the household be present when 
meal(s) are picked up.   

 
10. What are the requirements for an SFA with less than 50% Free and Reduced 

Eligible Students to operate a Closed Enrolled Summer Food Service Program due 
to COVID19? 

 
The SFA must survey all households asking whether enrolled students in the 
household intend to participate if meal service is offered. Survey methods may 
include completing an online questionnaire or other method the SFA uses to 
ensure all households have been contacted and each household can respond 
to the SFA.   
  

• Based on household responses, the number of students planning to participate 
in meal service is determined.  

• If the number of free/reduced students based on current school year eligibility, 
plan to participate, and is 50% or more, the SFA may choose to participate as a 
Closed Enrolled site(s) in the SFSP. 

• SFA’s may use a printed list of student names documenting a reimbursable meal 
was provided to each student.  

• If a meal is provided to a “non-enrolled student” their name must be added to 
the roster. The roster is marked indicating the child received the meal.    

• Closed Enrolled SFSP site serve meals free of charge to all children.  All meals 
claimed/submitted for reimbursement are paid at the SFSP free rate of 
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reimbursement. The SFA is required to maintain daily meal count 
documentation using a roster with children's name for each feeding site.  

 
11.  Can an SFA drop off meals at a site and leave before the end of meal service?   

 
Answer: No. The SFA is responsible for ensuring an accurate point of service meal 
count and must remain at the site until meal service/distribution is complete. 
 

12. What are some methods to provide non-congregate meals? 
  

• “Grab and Go” a child/household come to feeding site and takes the meal(s) 
to another location for consumption.    

• “Drive Up” a household may drive up to the feeding site, picks up the meal(s) 
and drive away to another location for meal consumption.   

 
13. Can an SFA estimate the number of meals served or use the number of meals 

prepared when submitting the claim for reimbursement?  
 

Answer: Reimbursement claims can only include reimbursable meals actually 
served to eligible children.  
 

14. How are meals claimed for SFSP Open Site(s)>50% F/R Eligible and SFSP Closed 
Enrolled >50% F/R Eligible?     

  
Answer: All children ages 1through 18 can receive meals free of charged. The 
meals claimed are reimbursed at the free rate of reimbursement for both Open 
and Closed Enrolled SFSP sites.  SFSP Meals are claimed monthly through the 
SFSP. This is a different claim than the National School Meals Program Claim.  
 

15. How do SFA’s, who were operating the School Meals Program earlier in March 
but because of unanticipated school closure are now participating in the SFSP, 
claim meals in March?  

 
Answer:  SFAs will submit two March claims - one for reimbursable meals served 
through the National School Meals Program and the second for reimbursable 
meals served through the SFSP.   
 

16. How are meals claimed for schools continuing to provide meals through the 
National School Meals Program due to unanticipated school closure? 
  
Answer:  Meals will continue to be counted and claimed by free, reduced, and 
paid eligibility.  The process of claiming meal reimbursement will be the same as 
when school was in operation.    

 
17. Are SFAs allowed to serve reimbursable meals on the weekends and non-school 

days?     
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Answer:  Yes, SFAs operating Open or Closed Enrolled SFSP meal sites can serve 
meals on weekend and non-school days. This information must be indicated on 
the SFSP site application(s).   

 
     
  
  
  
  
  
  
  


