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 Introduction

DRC is currently in the process of integrating the Device Toolkit with its new Central Office Services (COS) 
to create the COS - Device Toolkit interface. As a result, the Device Toolkit, the interface you currently 
use to manage your testing devices, will change. This communication describes the transition process, 
introduces the new COS - Device Toolkit, and provides a brief overview of how you can use the new 
interface to perform common testing tasks. 

Benefits
The following are some of the benefits of the new COS - Device Toolkit:

• It paves the way for an easy transition to the new COS that DRC will be introducing in the future.
• It provides easy monitoring of your TSM devices and testing devices.
• It opens directly from eDIRECT, allowing you to easily access other functions. 
• It simplifies the process of testing with more than one DRC testing program (such as ACCESS for 

ELLs 2.0 and your state testing program).  
 Now, you can organize your testing environment more quickly and easily because you no longer have 

to set up separate ORG Units for each testing program.

Changes to the Interface
After the transition to COS - Device Toolkit, when you log in to the COS - Device Toolkit interface you will 
see some changes to the interface for your testing environment.

The first change is the transition from ORG Units to configurations (in the Device Toolkit, a configuration 
was referred to as an ORG Unit).  A COS configuration is a more sophisticated grouping of testing devices 
and TSMs that allows you to easily specify settings for all of the devices across multiple locations within 
the configuration. 

The second change is the new COS - Device Toolkit Dashboard that allows you to visually monitor and 
manage your configurations and their devices. After the transition, any ORG Units that you created appear 
in the new COS - Device Toolkit dashboard as configurations. Each configuration contains the same 
testing devices and TSMs as the ORG Unit from which it was created. And, you can easily drill down from 
the Dashboard into a configuration to view and manage it.

Your Testing Environment
If your testing environment was organized for the new testing season, there is nothing you have to do 
after the transition process—the only changes are the changes due to the new interface. Students will 
be able to log in and take tests just as they could before the transition. Refer to "Changes to Your Testing 
Environment" at the end of this document for further details.
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1. To start the COS - Device Toolkit, sign on to eDIRECT, open the All Applications menu bar, 
and click Device Toolkit. 

 Note: Access to the COS - Device Toolkit requires the Device Toolkit permission. If you 
previously had this access, you should still have it after the transition process.

2. From the Configurations tab, select a Testing Program from the drop-down menu. Then, 
search for and select a site (district or school) in the Site field by typing three or more 
letters of the site’s name. 

3. The COS - Device Toolkit Dashboard displays 
for the site you selected. 

 For each ORG Unit that you previously 
defined for this site, you will now see a 
configuration listed below the graphical 
donut charts. 

 To display a configuration, click on the 
configuration name.

4. The Configuration Information page appears. 
 From this page you can verify that the name 

of the configuration, the Enable Auto Updates 
setting, and the Proxy Host setting are the 
same as they were for the ORG Unit. 

 You can change any of these values. If you 
make any changes, remember to click Update 
Configuration to save your changes. 
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5. Click the Locations tab. The Locations page 
indicates the following items:
• The school(s) for which the configuration is 

registered (see the Note). 
• Whether a Content Caching and/or Response 

Caching TSM is part of the configuration
• If Content Caching is specified, the page 

also indicates whether Load Simulation was 
specified. 

 Note: If multiple Locations are specified, it 
means the testing devices in this configuration 
previously were defined for more than one 
testing program (such as your state’s testing 
program and ACCESS for ELLs 2.0). Before the 
transition process, you had two ORG Units. Now, 
you have a single configuration registered for 
each testing program.

6. Click the Testing Devices tab. The Testing Devices 
page shows the list of testing devices associated 
with your configuration. 

 You can use the Add field with a device's Device ID 
to add a device to the configuration. 

 You can use the Actions drop-down menu to move 
testing devices to a different configuration, remove 
testing devices from a configuration, and refresh 
the Testing Devices page display.

7. The Deployment and Delete tabs are also a functional part of the COS - Device Toolkit interface:
• The Deployment tab allows you to create deployment files for silent installations of DRC INSIGHT. 
• The Delete tab allows you to delete a configuration, assuming that no devices are associated with it. 

 In addition, the separate Add New Configuration tab allows you to easily create a new configuration.
 The remaining tabs—Content Management, Content Hosting, and Service Devices—are not a functional 

part of the COS - Device Toolkit interface. They will be implemented with the full Central Office Services 
(COS) release in the near future. 

 Take some time to browse the interface and become familiar with it. Then, refer to Volume III: 
Configuring Devices for Testing of the DRC INSIGHT Technology User Guide and the COS - Device Toolkit 
Reference Information page that follows for specific task-related reference information. 
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Working with the COS - Device Toolkit Interface
The new COS - Device Toolkit interface allows you to easily perform the same configuration maintenance 
tasks that you performed for ORG Units using the Device Toolkit interface. 

The following table lists common maintenance tasks you performed using the Device Toolkit and refers 
you to the topics within Volume III: Configuring Devices for Testing of the DRC INSIGHT Technology User 
Guide that explain how to perform each task using the new COS - Device Toolkit interface.

Task(s) Topic(s) 
Adding an ORG Unit and configuring it with 
a TSM Creating Configurations

Adding testing devices to an ORG Unit Adding Testing Devices by Device ID

Moving or removing testing devices
• Moving, Removing, or Reloading Testing Devices
• Moving Testing Devices between Districts and/or Schools

Adding locations to a configuration Working with Locations
Moving and reorganizing testing devices Moving, Removing, and Reloading Testing Devices

Deploying configurations to your testing 
devices

• Creating Configuration Files for Multiple Testing 
Programs

• Creating a Deployment File for Testing Devices

Configure testing devices for multiple 
testing program

• Configuring Devices for Testing
• Creating Configuration Files for Multiple Testing 

Programs
Learning how to use the Dashboard Navigating the Device Toolkit Dashboard

Changes to Your Testing Environment
You will notice the following changes to your testing environment as a result of the transition to the 
COS - Device Toolkit interface.

• If you tested with multiple testing programs (such as your state testing program and WIDA ACCESS 
for ELLs 2.0) and you had two ORG Units (one for each testing program) that used the same testing 
devices, the transition process will merge the two ORG Units into a single configuration. 

 After the transition, you no longer need to have separate ORG Units defined for each testing 
program—one configuration can be used for multiple testing programs.

• Content Caching and Response Caching TSMs are fully functional
- All of the TSMs previously defined in your ORG Units are defined in the new configurations
- All of the TSMs remain configured for Response Caching, Content Caching, and/or Load 

Simulation
• Students can immediately log in to INSIGHT and take tests using your new configurations and 

existing devices.


